
Property incident response time
(in minutes)
Auto theft, vehicle burglary,
residential burglary,
business burglary

Violent incident response time
(in minutes)
Homicide, shooting,
carjacking, armed robbery

Reported incidents by quarter

The NOPD prioritized responding to violent incident calls even as reported
violent crime peaked in the fall of 2022.

When reported incidents were at their highest towards the end of 2022,
response times for property incidents were over three hours longer than for
violent incidents.
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Property incident response time (in minutes)

Violent incident response time (in minutes)

Reported Incidents

As of April 2024, property incident
response times were 90 minutes on
average.

Property incident response times
peaked in July of 2022 at over 3
hours.

Violent incident response times
were longest in April of 2023,
averaging 40 minutes. 

As of April 2024, violent incident
response times were 13 minutes
on average.
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